LIMITED WARRANTY

This limited warranty (the “Limited Warranty”) protects only the original end-user (“you” and
“your”), and is not transferable and is applicable only in the country in which your product (the
“Product”) was sold.

Challenge Targets, warrants to you that the product (including components provided with the
product) will be free from defects in workmanship and materials for a period (1) year from the
date of purchase (“the Warranty Period). During the Warranty Period, the product (including
components), will be repaired or replaced at Challenge Targets option, without charge for either
parts or labor OR at Challenge Targets sole option, the price of the product may be refunded,
subject to depreciation based on your purchase price for the product pro-rated over the
remaining balance of the Warranty Period. Any warranty service or replacement of parts will
not extend the Warranty Period.

This Limited Warranty does not cover defects which are a result of: (1) damage caused by
accident, unreasonable use or neglect (including the lack of reasonable and necessary
maintenance); (3) damage to, or deterioration of, any accessory or decorative surface; (4) damage
resulting from failure to follow instructions contained in your owner’s manual; (5) damage
resulting from the performance of repairs by someone other than an authorized Challenge
Targets service center; (6) deterioration of component parts, the nature of which is to become
worn or depleted with use, such as batteries, cord, tarp clamps and cardboard target holders.

Furthermore, this Limited Warranty covers only actual defects within the product itself, and
does not cover the cost of installation or removal from a fixed installation, setup or adjustments,
claims based on misrepresentation by the seller, performance variations resulting from
installation, any unit on which the serial number has been effaced, modified or removed, or units
used for other than personal use. This Limited Warranty is valid only for Challenge Targets
products purchased from an authorized dealer.

Except to the extent expressly prohibited in your jurisdiction by applicable law, all implied
warranties, including fitness for a particular purpose and merchantability are hereby excluded
and in no event shall Challenge Targets or any Challenge Targets affiliated company be liable for
any indirect, direct, incidental, special or consequential loss or damages whatsoever (including,
without limitation, other pecuniary loss) arising out of the use of or inability to use the product,
even if Challenge Targets or a Challenge Targets affiliate have been advised of the possibility of
such damages. To any extent that Challenge Targets cannot lawfully disclaim implied warranties
under this Limited Warranty, all such implied warranties are limited in duration to the duration
of this warranty. Some jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages or exclusions or limitations on the duration of implied warranties or
conditions, so the above limitation or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may also have other rights that vary by jurisdiction.



HOW TO OBTAIN WARRANTY SERVICE

Before you return a component part or target system for repair, you must first contact Challenge
Targets to obtain a Return Material Authorization (RMA) number. The address for the service
center may depend on the claim and will be provided with the RMA number.

For RMA numbers, contact our customer service department at:
Phone: 1-800-859-5841 ext# 915
email: service@challengetargets.com

WHO PAYS FOR WHAT?

This Limited Warranty covers all expenses for labor and materials required for the repair or
replacement of the product that is found to be defective. Challenge Targets is not responsible for
paying shipping to and from the service center.

OUT OF WARRANTY SERVICE

If your warranty has expired, Challenge Targets can still assist with the repair or replacement of
your target system. Please contact us by phone or email to determine the best course of action.

LIMITATIONS

e Do not drop the motor housing.

e The Motor Housing and Remote Control are not waterproof. Do not use in rainy
conditions.

e Do not leave the Motor Housing or Remote Control outside when not in use.

e Do not use the Turning Target System in high wind conditions.

e Do not charge the unit for more than 4 hours

DISCLAIMER

This product was intended for the use in which it was intended. Misuse of the product could
result in damage to the product and potential harm to person or property. Please act responsible
while using this product and always practice firearm safety.
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